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ABSTRACT 



The key characteristics, representation, and salaries of 
women in management versus those of their male counterparts were examined 
through an analysis of Current Population Survey data collected in March 1995 
and 2000. The study focused on the following 10 industries: communications; 
public administration; business and repair services; entertainment and 
recreation services; other professional services; educational services; 
retail trade; finance, insurance, and real estate; hospitals and medical 
services; and professional medical services. According to the data collected 
in 2000, female managers in most of the 10 industries studied had less 
education, were younger, were more likely to work part-time, and were less 
likely to be married than their male counterparts. In 2000, the following 
five industries had no statistically significant difference between the 
percentage of management positions filled by women and the percentage of all 
industry positions filled by women: communications; public administration; 
business and repair services; entertainment and recreation services; and 
other professional services. The 1995 data on representation of female 
managers were similar to the 2000 data for all industries except 
entertainment and recreational services. Controlling for education, age, 
marital status, and race, full-time female managers in all 10 industries 
earned less than full-time male managers in both 1995 and 2000. (MN) 
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Accountability * Integrity * Reliability 

United States General Accounting Office 
Washington, DC 20548 



October 23, 2001 

The Honorable Carolyn B. Maloney 
The Honorable John D. Dingell 
House of Representatives 

Because of your interest in the challenges women face in advancing their 
careers, you asked that we obtain information concerning: (1) key 
characteristics of women and men in management positions; (2) 
representation of women in management positions compared to their 
representation in all positions within particular industries, and (3) salary 
differentials between women and men in full-time management positions. 

To address your request, we obtained and analyzed data from the 
Department of Labor’s Current Population Survey (CPS) 1995 and 2000 
March supplement. 1 Our analysis was focused on 10 broad industrial 
classifications. We defined “managers” as all occupational titles within 
CPS that included the words administrator, director, manager, or 
supervisor. These 39 occupational titles included a broad range of 
positions — for example, general administrators, managers of food or 
lodging establishments, and sales supervisors. The underlying source data 
have several limitations that need to be considered when reviewing our 
findings. For example, CPS does not provide information on years of 
experience or level of managerial responsibility, two factors that are 
important when determining salary levels. As a result, our analysis of 
salary differences between male and female full-time managers cannot 
account for all possible causes of salary differences. Also, because CPS is 
self-reported, information on demographic factors, occupation, and 
income is subject to human error and cannot be independently validated. 
We conducted our work from August to October 2001 in accordance with 
generally accepted government auditing standards. 

On September 26, 2001, we briefed you on the results of our analysis. This 
report formally conveys the information provided during that briefing (see 
app. I). In summary, we found: 



1 The CPS is a monthly survey of about 50,000 households that obtains key labor force data, 
such as employment, wages and occupations. The current CPS sample is drawn from the 
1990 Decennial Census. In March of each year, the CPS obtains additional information 
during its supplement, such as educational attainment. The data collected in March of 2000 
represent labor force data for 1999. 
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• Female managers in most of the 10 industries examined had less 
education, were younger, were more likely to work part-time, and were 
less likely to be married than male managers, according to the March 2000 
CPS. 

• There was no statistically significant difference between the percent of 
management positions filled by women and the percent of all positions 
filled by women for five of the 10 industries we examined. Statistically 
significant differences did exist in the other five industries. In 4 of these, 
women were less represented in management positions than they were in 
all positions. In 1 of these industries, women were more prevalent in 
management positions than they were in all positions. Generally, these 
relationships were the same in 1995 and 2000. 

• In 1995 and 2000, full-time female managers earned less than full-time male 
managers, after controlling for education, age, marital status and race. 



As arranged with your offices, unless you publicly announce its contents 
earlier, we plan no further distribution of this report until 30 days after its 
release. At that time, we will make copies available to others upon request. 
If you or your staffs have any questions about this report, please contact 
me on (202) 512-7215. Other contacts and acknowledgments are listed in 
appendix II. 




Robert E. Robertson 
Director, Education, Workforce, 
And Income Security Issues 
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Appendix I: Congressional Briefing Slides: 
Women in Management 
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September 26, 2001 
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